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Rob Schumann
Equity Holder & Sales Director
Propel Insurance
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Rachel Coleman
Workload Manager, Underwriting Division

Jennifer Tadlock
Workload Manager, Underwriting Division



MARKET UPDATE

5

This Photo by Unknown Author is licensed under CC BY-SA

https://www.thebluediamondgallery.com/wooden-tile/u/update.html
https://creativecommons.org/licenses/by-sa/3.0/


COMPLETING THE LENDER NARRATIVE
Insurance Sections
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LENDER NARRATIVE
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LENDER NARRATIVE
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LENDER NARRATIVE
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LENDER NARRATIVE
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6-YEAR LOSS HISTORY
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6-YEAR LOSS HISTORY CONTINUED
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LENDER NARRATIVE – LAWSUIT SECTION
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LENDER NARRATIVE –COMMERCIAL GENERAL 
LIABILITY INSURANCE SECTION
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LENDER NARRATIVE –COMMERCIAL 
GENERAL LIABILITY INSURANCE SECTION -
RECOMMENDATION
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LENDER NARRATIVE – PROPERTY INSURANCE SECTION
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LENDER NARRATIVE – PROPERTY 
INSURANCE SECTION
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LENDER NARRATIVE – FIDELITY 
BOND/EMPLOYEE DISHONESTY 
COVERAGE
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LENDER NARRATIVE –OTHER 
INSURANCE SECTIONS 
EXCESS LIABILITY
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LENDER NARRATIVE –OTHER 
INSURANCE SECTIONS 
WORKERS COMP
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LENDER NARRATIVE –OTHER 
INSURANCE SECTIONS 
AUTO LIABILITY



OTHER ITEMS TO ANALYZE

1. Claims Made versus Per Occurrence

2. Retro Dates

3. Tail Coverage

4. Insurable Value 

5. Crime – is it expensive to increase?

6. Excess liability

7. Worker’s Comp/Employer Liability

8. 6 year loss – package writer

9. Can’t find on ACORD, where should we look?

10. How to analyze policies with multiple 
properties?
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This Photo by Unknown Author is licensed under CC BY-NC

https://courses.lumenlearning.com/suny-esc-introtocollegereadingandwriting/chapter/reading-writing-to-analyze/
https://creativecommons.org/licenses/by-nc/3.0/
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• Common Waiver Requests
• Lower limits 

• Higher deductibles 

• Other

• Provide sufficient backup for all waiver request 
• Common Examples

• Lower deductible results in burdensome cost 

• Good claims history

PROFESSIONAL LIABILITY INSURANCE WAIVER                         
TIPS ON COMPLETING
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• Lenders are responsible for the review the insurance
• ORCF to review

• Ensure that insurance is thoroughly reviewed prior to submission 

• Waivers should be submitted early in the process
• Applications dependent upon waiver approval can be considered through Lean 

Thinking.

• Otherwise, it should go in the application. 

• Draft Handbook will be published for public comment soon
• Lender and insurance professional is strongly recommended

ORCF COMMENTS
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QUESTIONS?

This Photo by Unknown Author is licensed under CC BY

https://leadershipfreak.blog/2010/03/05/10-best-questions-ever/
https://creativecommons.org/licenses/by/3.0/


MEMBERSHIP@HMACONLINE.NET

HMACONLINE.NET

THANK YOU!

This Photo by Unknown Author is licensed under CC BY-ND

https://satisfyingretirement.blogspot.com/2017/05/retirement-and-insurance-do-we-need-it.html
https://creativecommons.org/licenses/by-nd/3.0/

