
Earth(quake) 
Wind(storm)
and Fire

That’s the Way of the World.
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Jennifer Tadlock

Supervisory Account 
Executive

HUD

Rachel Coleman Rob Schumann Ritchie Dickey

Managing Director

White Oak
Supervisory Account 
Executive

HUD

Director, Senior Care 
East

Propel Insurance



Agenda
• Property Insurance Trends

• Insurance Hot Topics

• Liability Insurance Trends

• Specific Liability Insurance Issues

• Random Insurance Topics
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Insurance Hot Topics
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• Workers Comp 
• Use of technology to reduce claims.
• And cost (e.g., telehealth, 

• Covid 19 
• Workers Comp
• Professional Liability

• Cyber Insurance

• Terrorism

• Named Storm and Hail/Wind coverage.
• Coastal states
• Coverage limits
• Deductible – market vs HUD

• Flood Insurance
• Underwriting process for insurers.
• Possibility of reducing cost.

• Business Income 
• BI Coverage Explained
• Premium trend?



Liability Insurance Stabilizing?
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• Claims frequency up slightly, but trend slowed since 
2017.

• Loss rate slowed significantly after 2017.



Liability Insurance Stabilizing?
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• Claims frequency for long-term care largely stable since 
2018.

• High point in 2016.

• Loss rate also stable since 2018.

• Big spike in 2014 appears to be mostly CA.



Liability Insurance Stabilizing?
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• Claims frequency for long-term care largely stable since 
2018.

• Loss severity actually down since 2018.



Some States Remain High
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• SC big increase in  2018, but stable since then. 
• CA stable since  2016, after massive jump in 2014.
• Kentucky leveled off since 2016, after stepwise jumps from ‘13-’16

• IN frequency trending down but still highest in country.

• High loss rates generally correlate to frequency.
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Changes and Recommendations

• Handbook proposed changes:
• Windstorm
• Property limits
• Flood insurance
• Umbrella
• Financing premiums
• Ordinance and Law

• Reminders
• Waivers:

• Submit with Firm Application.
• Include cost of compliant coverage or 

declinations.
• Be realistic about what is a true cost 

burden.
• Provide mitigation. 

• 50+ PLI Review reminder
• When required?

• New Credit
• CHOPs

• Use format in “Documents and Forms 
for Underwriting 223(f) Loans.”
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