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Agenda:

• Required Insurance Coverages

• Professional/General Liability Insurance
 Coverage Requirements and Blanket Waivers
 Captives/RRGs and Fronting Policies
 Current Challenges & Market Trends

• Property Insurance 
 General Requirements 
 Additional Coverages
 Current Challenges & Market Trends

• Other Types of Insurance:
 Crime/Employee Dishonesty 
 Cyber Insurance
 Employment Practices Liability

• Q & A
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The Basics: HUD-Required Insurance Coverages

Every residential care 
facility insured under 
the 232 loan program 
is required to carry the 
following types of 
insurance coverage:

LIABILITY 
INSURANCE

PROPERTY 
INSURANCE

WORKERS’
COMPENSATION 

INSURANCE

FIDELITY BOND/ 
CRIME/ 

EMPLOYEE 
DISHONESTY

• General
• Professional
• Excess*
• Auto*
• Directors/Officers*

• Ordinance & Law*
• Flood*
• Windstorm
• Earthquake*
• Sinkhole/Mine*
• Business Income
• Builders’ Risk*

* As applicable* Optional or as applicable

Copyright 2024 General Liability Shop



General & Professional Liability Insurance

CURRENT LEAN HANDBOOK*  
COVERAGE REQUIREMENTS:
• GL policy basis must be per 

occurrence

• Limits: $1MM per occurrence/ 
$3MM aggregate

• Maximum Deductible: $25,000

• $3MM GL policy aggregate limit 
must be per location

• Additional $5MM umbrella 
liability coverage required for 
blanket policies covering 10+ 
facilities 

• Carrier rated “A-” or higher from 
A.M. Best; “A” or higher from 
Demotech

BLANKET WAIVERS & PROPOSED 
HANDBOOK CHANGES:

• GL policy basis can be claims-
made when combined with PL 
coverage (OHP 1336)

• Lower coverage limits allowed in 
specific states (IN, KY, LA, PA, TX)

• Max. deductible increased to 
$100,000 (OHP 1889)

• $3MM GL policy aggregate limit 
can be per policy; umbrella 
coverage not required for 10+ 
facilities (OHP 2054) 
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*Lean 232 Handbook, Section II – Ch. 14 and Appendix 14.1



State-Specific PL Waivers:
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GL/PL Self-Insurance 
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Additional Documentation Required in the 
HUD Application:

• Evidence of Insurance escrow or LOC

• Actuarial study

• Financial statements for Captive/RRG

Captives/Risk Retention Groups (RRGs)
• Coverage Limits: $1MM per occurrence/$3MM 

aggregate

• Max. SIR: $100,000

• Fronting Policies:
 Carrier rated “A-” or higher from A.M. Best; “A” or 

higher from Demotech
Must be domiciled in the U.S.

Copyright © Practice Protection 2024.



GL/PL: Current Challenges and Market Trends
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• Length of the HUD queue
• Increasing annual 

premiums and cost to 
obtain compliant coverage

• Higher Deductibles 

Be su r e  t o  u t iliz e  
t h e  t ools  a n d  

r e sou r ces  a va ila b le  
on  t h e  ORCF 

w eb s it e ! Source: “2024 General and Professional Liability Benchmark Report for senior living and long-term care 
providers”, Oliver Wyman of Marsh McLennan 

FUN FACT: 
Falls are the largest driver of PL claims, accounting for nearly 50% of 
all claims paid by long-term care facilities. 
(Reported by John Roszkowski of McKnights Long Term Care News on 10/3/2024)



Property Insurance

GENERAL REQUIREMENTS:
• “Special Form” policy must 

be free from Coinsurance

• Limit: no less than 90% RC

• Max. Deductible:
 $25,000 for single property 

coverage
 $25,000 for blanket 

coverage providing up to 
$100MM in total RC values

 Lesser of 1% or $250,000 
for blanket coverage 
provider over $100MM in 
total RC values

ADDITIONAL COVERAGES:

• Ordinance & Law

• Business Income

• Flood Insurance

• Wind/Hail & Named Storm

• Earthquake (Earth 
Movement)

9

Photo credit: Warren Faidley, Getty Images



Property Insurance: Current Challenges and Market Trends
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• Length of the HUD 
queue

• Increasing annual 
premiums and 
cost to obtain 
compliant 
coverage

• Higher 
Deductibles 

• Blanket waiver 
OHP 2115 now 
allows projects to 
finance insurance 
premiums



Other Insurance

CRIME/EMPLOYEE DISHONESTY
• Required for all properties
• Coverage Requirement: 

 Single property coverage - 2 
months’ effective gross 
income (per Lean blast 
dated 10/27/2017)

 Blanket policy – minimum 
coverage amount 
computed using the 
covered project with the 
highest EGI

 Use underwritten EGI

• Blanket waiver OHP 2240 
increases the max. deductible 
from $25,000 to $100,000

CYBER INSURANCE

• Protects from financial losses 
caused by cyberattacks, data 
breaches, etc.

EMPLOYMENT PRACTICES 
LIABILITY (EPL)

• Protects from employment-
related claims (i.e. wrongful 
termination, discrimination, 
and harassment)
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Questions
Thank you!
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